
 mosabbirmridu863@gmail.com
 01781090468, 01738316869

IT ENGINEER
Continuing..
BG GROUP
Head office,
Nikunja-1,Khilkhet,Dhaka-1229

Job Responsibilites
Provide end-user IT support, troubleshooting, and system
maintenance.
Install, configure & maintain CCTV/IP surveillance systems
for security operations.
Enterprise Email systems (Microsoft 365 Administration,
Zimbra, Google Workspace).
Manage Active Directory, File Server, Tally Server
Configure and maintain MikroTik routers, switches, VLANs,
firewall rules & bandwidth management.
Establish secure VPN tunnels (WireGuard, EoIP, L2TP)
between remote locations.
Perform regular system backups, disaster recovery tests,
and server performance monitoring using Veeam & logs.
Manage LAN/WAN infrastructure, internet cabling &
connectivity troubleshooting.
Lead IT project planning,Monitoring,implementation and
documentation to meet business objectives and ensure
dayto-day IT operation is running smoothly

Diploma in Computer Engineering 
        Institution: Kurigram Polytechnic Institute
        Session : 2018-2019
        Year of Graduation: 2023

BSC in Computer Science & Engineering
        Institution: Dhaka International University
        Status: Running
      

MD.ABDULLA-AL-MOSABBIR
Jr.System Engineer

EDUCATION

WORK EXPERIENCE(2.11 YEARS)
Detail-oriented System with 2.11+ years of experience in
enterprise IT operations, server administration, Microsoft 365,
Active Directory, virtualization,cloud services, and network
infrastructure. Skilled in configuring MikroTik routers, VPN
technologies, Windows Server, Linux (RHEL/CentOS),CCTV/IP
surveillance, and IT support. Strong troubleshooting ability with
hands-on experience in Azure, AD DS, VMware, and security best
practices. Dedicated to reliability, uptime, documentation, and
continuous improvement of IT systems.

CAREER OBJECT﻿IVE

 Jr.System Engineer (IT & MIS)
 Shahbag, Dhaka | Jan 2023 – Feb 2024
 Ibrahim Cardiac Hospital & Research Institute,
 (A Concern of BIRDEM Hospital)

Supported MIS software, printers, attendance systems & hospital IT
devices.
Provided Microsoft 365 support for mailbox, password reset & device
login.
Ensured uptime of hospital IT infrastructure and maintained
documentation

615/3 Shewrapara,Mirpur-10,Dhaka

Networking: MikroTik RouterOS(Winbox), Cisco
IOS, GNS3, WireGuard
Server & OS: Windows Server-16/22, RedHat
Linux 9, CentOS,Kali Linux,Zimbra,Tally, VMware
Monitoring & Utilities: Wireshark, Nmap, Putty,
Zabbix,FileZilla
Office & Productivity: Microsoft 365, Google
Workspace,Namecheap,cPanel

TOOLS & PLATFORMS

CERTIFICATIONS
Microsoft Certified: 
Azure Administrator Associate (AZ-104)
Provider: Microsoft
Issue Date: November 2025
Credential ID: 6416F7D4F6E161FE
Verification Link:
https://learn.microsoft.com/api/credentials/share/
en-gb/MosabbirMridu/6416F7D4F6E161FE?
sharingId=6470C988B806E460

TRAINING SUMMARY

Microsoft Azure Administrator & Solution Architect
Expert (AZ-104)
PProvider: AT Computer Solution Ltd | Duration: 3 Months

Azure Identity, VNet, Hybrid setup, Security, Storage & Compute
ARM templates, Azure Monitor & Cost Management
Completed labs: VNet peering, RBAC, VM migration



SERVER ADMINISTRATION
 SEIF PROJECT
 Institute   : UY LAB
 Duration   : 3 month
 Location   : 31 Mohakhali,Dhaka

RED HAT LINUX-8
Windows Server-2022

PERSONAL INFORMATION
Name                          : MD. ABDULLA AL MOSABBIR
Present Address       : 615/3 Shewrapara,Mirpur-10,Dhaka
Date of Birth              : 30-08-2001
Nationality                 : Bangladeshi
Religion                      : Islam 
Phone                         : 01781090468

REFERENCES
Md. Mushfiqur Rahman | Creator And Founder, IT Bangladesh
MSC. in Information System & Security, BSC in Computer Science
Mail  : mushfiqbd.cse@gmail.com
Phone : 01982672499

CNS
CISCO NETWORK SECURITY
Institute : National Academy for Computer & Research
Duration : 3 month (Online)

MTCNA,MTCRE
Firewall & Security, Switching,QoS(Bandwidth management,queues,priority rules,Backup and restore
procedure),VPN & Remote Access(WireGuard,L2tp,PPTP),BGP,OSPF,PPOE, Network monitoring,etc.

CCNA(201-301)
IP Addressing,OSI,Networking Concept,VLSM,Cabling,Telnet, SSH,DHCP, NAT,Routing,Routing protocols
(Rip,OSPF,Static Route,EIGRP),BGP,VLAN,STP,RSTP, VPN,Backup & Restore,HSRP,Link Redundancy,etc.

Kazi para ,Mirpur-10,Dhaka
INTERN AT IT BANGLADESH

Microsoft 365 Certified: Administrator Expert(AZ-102)
 Duration: 3 Months

Exchange Online, SharePoint, OneDrive for Business, Teams administration.
Security & Compliance Center, Data Loss Prevention (DLP), and Threat Protection.
User management, migration planning, and license optimization.
Message Trace & email delivery troubleshooting


